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EAST Search History (Prior Art) 



iRef |Hits 

iff § 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


ILI |14300 


705/7-1 Lccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 

1 BM_ 1 UB 


OR 


ON 


2010/03/12 
18:09 


iL2 1422 


3797265y6F'''''''''''''''''""""™ 
265.08,265. 12.CCIS. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
IBM_TDB 


oF"""""""""""n 


oF"n 


2oTo7o3/T2 

18:09 


|L3 |l4691 


1 or2 


D&TOPUBr""" 
USPAT; FPRS; 
EPO; JPO; 
IBM_TDB 


OR : 


ON 


2oTo7o3/T2 

18:10 


M 188653 
[lT~[853~ 


(agent$1 or (call 

1 mat c. ujJc^l dlUI ^) 1 ^ Ui 

(customer near3 
service near3 
represent at ive$1) or ; 
(quality near3 
specialist$1)) and 
((analyz$3 or scor$3 
or rat$3) with 
(performance or 
efficiency)) 


US-PGPUB; 
1 mPAT- FPRC5- 

UOrr\ 1 , nr no, 

EPO; JPO; 
IBM_TDB 


OR 


ON : 


26T67o37T2 


3 and 4 


us^repuBT™™" 

USPAT; FPRS; 
EPO; JPO; 
IBM_TDB 


OR™™™™™™™™™! 


ofT™™™: 


18:13 


|L6 |9462 |(agent$1 or (call 

1 |near2 operator$1 ) or 
1 |(customer nearS 
1 jservice nearS 
1 1 represent at ive$1) or ; 
1 ; [(quality near3 
[ ;|specialist$1)) with 
1 ;|(train$3 or scor$3 or ; 
1 ;|calibrat$3 ) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
IBM_TDB 


OR 


ON 


201 0/03/ 12 
18:14 


p |1299 |(analyst$3 or reviewer; 
1 |$1 ) with (train$3 or ; 
1 |scor$3 or calibrat$3) ; 


U&PGPUBr""" 
USPAT; FPRS; 
EPO; JPO; 
IBM TDB 


oF""""""""""""": 


oisr"""; 


2oTo7o37T2 

18:15 
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p |57 


5 and 7 


iUS^PGPUB; 
luSRAT; FPRS; 
\ePO; JPO; 
llBIVI TDB 


OR 


Ion 

i 


20i6703/12 
18:16 


iL9 1581 


(score or rating ) 
with deviat$3 witli 
(tliresliold or 
(standard near2 
score)) 


:|U&PGPUB; 
; USPAT; FPRS; ; 

EPO; JPO; 

IBIVLJDB 


OR 


|0N 


2010/03/12 
18:19 


|L10 10 


8 and 9 


i US-PGPUB; 
lUSPAT; FPRS; : 
IePO; JPO; 
|IBM_TDB 


OR 


jON 


2010/03/12 
18:19 


|L11 


|3688 


(score or rating ) 
with deviat$3 


i| lO O^DI ID. 

luSPAT; FPRS; 
IePO; JPO; 
llBMJTDB 


(JH 




18:19 


|L12 iO 


8 and 1 1 


iUS-PGPUB; 
luSPAT; FPRS; 
IePO; JPO; 
|lBMJ"DB 


OR 


ION 


2010/03/12 
18:19 


|L13 


|1571 


(score with calibrat 
$3) or (calibrat$3 
with score) or 
(calibrat$3 same 
score) 


lUS-PGPUB; 
^ USPAT; FPRS; 
|EP0; JPO; 
ilBMJDB 


OR 


jON 

1 


2010/03/12 
18:20 


|L14 |3 


8 and 13 


luSPGPUB; 
:|USRAT; FPRS; 
EPO; JPO; 
:|lBMJDB 


OR 


ON 


2010/03/12 
18:20 


|L15 


|157 


4 and 7 


; Uo-KarUB; 
: USPAT; FPRS; : 
EPO; JPO; 
:|lBMJDB 


OH 


iON 


Or\ HA/ AO /HO 

iiOIO/Oo/li; 
18:22 


|L16 |8 


1 1 ana i o 


HlOJDl^DI ID- 

USPAT; FPRS; 
|ePO; JPO; 
|lBM_TDB 


UH 


inM 
iUIN 


18:23 




13680 


1 1 noi ID 


1 Do- lAjirUD, 

^USPAT; FPRS; ; 
IePO; JPO; 
|lBM TDB 






on -I n/nQ/ -I o 
18:30 


ill 8 


|90 


6 and 17 


|Uo-r\jirUD; 
lUSPAT; FPRS; 
\EPO; JPO; 
^IBM TDB 


OR 


iON 


id010/0v3/1<d 
18:30 
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L19 


5 


3 and 18 


US-PGPUB; 
USRAT; FPRS; 
EPO; JPO; 
IBM TDB 


OR 


iON 


12010/03/12 
18:30 


L20 


110 




JPO; 

IBM_TDB 


OR 


|0N 


18:31 


L21 


1228 


(agent$1 or (call 
near2 operator$1) or ; 
(customer nearS 
service nearS 
representative$1) or ; 
(quality nearS 
specialist$1)) and 
((analyz$3 or scor$3 ; 
or rat$3) wit In 
(performance or 
efficiency)) 


^FPRS; EPO; 
JPO; 

IBMJDB 


OR 


|0N 


12010/03/12 
|18:31 


L22 


417 


(agent$1 or (call 
near2 operator$1) or 
(customer near3 
service near3 
representative$1) or ; 
(quality near3 
specialist$1)) witli 
(train$3 or scor$3 or ; 
ralihrat1>3 ^ 


[fPRS; EPO; 
JPO; 

IBMJDB 


OR 


jON 


12010/03/12 
|18:32 


~L23 


12 


(analyst$3 or reviewer; 
$1 ) witfi (train$3 or ; 
scor$3 or calibrat$3) ; 


^pfsTepoT™" 

JPO; 

IBM TDB 


oF"™™™™™™™^ 


joF™™™" 


[2oTo7637i2 

18:32 






(score or rating ) 
with deviat$3 with 
(threshold or 
(standard near2 

score)) 


fp^HepoT™ 
JrU; 

IBM_TDB 


oF™™™™™™~ 


|0N™™™™' 


^OlF637TF~" 
18:32 


125 


7 


(score with calibrat 
$3) or (calibrat$3 
with score) or 
(calibrat$3 same 


FPRST"eFO; 
JPO; 

IBM_TDB 


(or 


|0N 


JoTo/os/li 

18:32 


L26 : 






^pfsTepoT™" 

JPO; 

1 BM_TDB 


oF"™™™™™™™^ 


jONT™™" 


^oToTosTTF™"" 

18:33 


:l27 


0 


26arid'"(24'or"2^^^^ 


FPRS-'eTO; 
JPO; 

IBM TDB 




|0N 


I2OIO/O37T2 
18:34 
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